Privacy Policy

Concord supports and promotes data protection and privacy. Our commitment to data protection and
privacy on the Internet and Intranet is implemented through the Concord Privacy Policy.

Data Protection and Privacy at Concord Web Sites

In line with our Data Protection and Privacy Policy, the following safeguards apply to these sites.
Use: Personal data submitted to www.concord.com.au will be used only for purposes directly
associated with responding to your enquiry via Internet. If you have requested mail information, you

will be retained on our mail list for up to 12 months.

Demonstration and Support access: Personal data submitted to demonstration software and
support software on web sites may be exposed to other Internet users.

Confidentiality: Data submitted to www.concord.com.au may be transferred to internal Concord sites
to expedite our response to you. Your data will not be submitted to non-Concord sites.

Retention: Data submitted to www.concord.com.au will be deleted within 3 months of our response to
you, unless retained for further mailing (see Use, above).

Accuracy and Access: If you wish to review or validate data about you held at this site, email
info@concord.com.au.

Security: Your data will be subject to the same security policies that Concord applies to all client data.

Juniors: We do not intentionally invite data from juniors to this site, but where we are aware of such
submissions for educational purposes, we will treat such data as 'Sensitive Data.'

Contact: In the event of any query relating to this site, please email us at info@concord.com.au
If you have any questions about the Concord Privacy Policy, please email us at info@concord.com.
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